Using the features in your customer portal

This section gives you step by step pictures and explanations use the various features in your customer portal. If

you are unable to complete the task please refer to the corelating video at www.btwi.net or call support at

515-465-3043.



Portal Link Email

& Re New Service - Installed- JON-Ackley -2/12/20 [2454) - Message - Mail www.BANDICAM.com

67 Reply <6) Reply all —> Forward ) @ Delete Fb Set flag

Re: New Service - Installed- JON-Ackley -2/12 [2454]

Support@btwi.net <Support@btwi.net>
12:17 PM

To: jon@btw.

You can login to https:/ net to view and pay bills and make changes on your account. Your username is onkenjon and the temporary password is PortalAccess1234! ( Do not forget the exclamation point at the end of the password.) Do not use
your email as the u®¥rname.Bits of Technology / BTWI Wireless Internet

1020 26th Street
Perry, 1A 5022

Customer Portal

On Feb 12, 2020 05:30:52, Jon Onken wrote:

> No that’s necessary. | think we will keep it for now.
> Thanks

> Sent from Mail for Windows 10
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Portal Login

X + www.BANDICAM.com

8@ portal.btwinet

=

anguage English

—

A=
BTWI

Username

ke

Password
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Portal Main Page

x + www.BANDICAM.com

@ portal.btwinet

] Billing ickets Data Usage Contracts V
Language  English v
Amount Due Account Details
$ O O O Account Number 1245237
- Total Balance $0.00

W Make a payment Next Billing Date Mar 10, 2020
$0.00

Next Billing Cycle Amount

Date No. Amount Due Due Date Download

No invoices found
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Portal bank account information can be entered here

X + www.BANDICAM.
& - C @ portalbtwinet
(1) Billing Ippol t ta t M il
Language English v
Amount Due Account Details
$ O O O Account Number 1245237
.
Total Balance $0.00
ext Billing Date Mar 10, 202(
# Make a payment HexBiling Del 2 0
Next Billing Cycie Amount $0.00
) Bank Accounts
e < Add new bank account
Account Number Auto Pay Action

No bank accounts on file
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Portal credit card information can be entered here

www.BANDICAM.com
&« - C @ portalbtwinet
[1) Billing
Language English v
Amount Due Account Details
O O O Account Number 1245237
. P e
Total Balance $0.00
W Make a payment Next Bllling Date Mar 10, 2020
Next Billing Cycie Amount $0.00

+ Add new credit card

Last 4 Digits Expiration Auto Pay Action

No credit cards on file
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Portal tickets can be sent to BTWI through the portal ticketing system

C 8w

-
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X

x

@ portal.btwinet

Create Ticket

Subject

Need New Route:

Description

mact metof

www.BANDICAM.com

Language




