
 

 
 

Portal Using the features in your customer portal 

 

This section gives you step by step pictures and explanations use the various features in your customer portal. If 

you are unable to complete the task please refer to the corelating video at www.btwi.net or call support at  

515-465-3043. 
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Portal Link Email 
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Portal Login 
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Portal Main Page 
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Portal bank account information can be entered here 
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Portal credit card information can be entered here 
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Portal tickets can be sent to BTWI through the portal ticketing system 

 


